
CITY OF LANGFORD 

BYLAW NO. 1291 

A BYLAW TO ESTABLISH CONDITIONS FOR THE OPERATION AND MANAGEMENT OF A 
MULTI UTILITY AND TO IMPOSE FEES AND OTHER CHARGES FOR THE WATER AND 

ENERGY SERVICES 

WHEREAS: 

A. The Community Charter authorizes the City to provide any service that the Council 
considers necessary or desirable, and to do this directly or through another person or 
organization; 

B. The City wishes to establish services for the purpose of providing water and energy 
within the City on certain terms and conditions; and 

C. The City wishes to establish rates, fees and other charges for the water and energy 
services. 

NOW THEREFORE the Council of the City, in open meeting assembled, ENACTS AS 
FOLLOWS: 

ADMINISTRATION 

1. This Bylaw shall be known and cited as the Multi Utility Bylaw No. 1291, 2010. 

2. The City of Langford Multi Utility, including Water and Energy Services, is established as 
a municipal service. 

3. Unless and until further authorized by the CRD, the Water Services may be provided to 
any residential, commercial, industrial or institutional properties within the area known as 
Westhills and shown hatched on the plan attached as Schedule A. The Energy Services 
may be provided to any residential, commercial, industrial or institutional properties 
within the Service Area in accordance with the Schedules attached to this bylaw. 

4. The Water and Energy Services must be provided and used in accordance with the 
terms and conditions set out in Schedules B and F (General Terms and Conditions). 

5. The rates, fees and charges payable in respect of the Water Services are those set out 
in Schedules C, D & E which are based on the cost of providing, maintaining and 
expanding the Water Services and may be different for different properties and buildings 
based upon the use, capacity and consumption of those properties and buildings. 

6. The rates, fees, and charges payable in respect of the Energy Services are those set out 
in Schedules G & H which are based on the cost of providing, maintaining and 
expanding the Energy Services and may be different for different properties and 
buildings based upon the use, capacity and consumption of those properties and 
buildings. 

7. The City may provide the Services directly or through another person or organization 
(the Service Provider). 
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8. The City authorizes its officers and employees and the officers, employees, agents, 
servants, contractors and subcontractors of the Service Provider to enter onto any 
property or into any building applying for, connecting or connected to or using the Water 
Service or Energy Service, or required to apply for connection to and use the Energy or 
Water Service, to connect or disconnect the Energy or Water Service and to inspect and 
determine whether all regulations, prohibitions and requirements contained in this Bylaw 
and the General Terms and Conditions are being met. 

9. The City authorizes its officers and employees and the officers and employees of the 
Service Provider to require persons applying for, connecting or connected to or using the 
Energy or Water Services to provide security with respect to the Energy or Water 
Services in an amount reasonably determined by the City or the Service Provider. 

10. The City or the Service Provider may discontinue providing the Energy or Water 
Services to a person or property because of: 

(a) unpaid fees or charges in relation to the Services; or 

(b) non-compliance with the General Terms and Conditions or the provisions of this 
Bylaw. 

11. The City or the Service Provider may discontinue providing the Energy or Water 
Services to a person or property upon providing not less than 48 hours' written notice 
specifying the reasons for the discontinuance. 

12. (1) A person whose Energy or Water Services are discontinued for non-compliance 
with the General Terms and Conditions or the provisions of this Bylaw other than 
a failure to pay fees or charges payable in respect of the Energy or Water 
Services may appeal the discontinuance to the Council of the City by delivering 
to the City, within 10 days of the date of the written notice of discontinuance, 
written notice of their intention to appeal stating in a concise fashion the grounds 
upon which the appeal is based. 

(2) If at the time of the receipt by the City of a written notice of intention to appeal, 
the Energy or Water Services have not yet been discontinued, the decision of the 
City or the Service Provider to discontinue the Energy or Water Services shall be 
stayed until the appeal has been considered by the Council unless the Services 
are to be discontinued for reasons which the City or the Service Provider 
reasonably believe will endanger persons or property, including the property of 
the City or the Service Provider, in which case the decision will not be stayed and 
the Services may be discontinued in accordance with the notice of 
discontinuance. 

(3) The Council, having considered the representations of the person who has 
received notice of discontinuance, may confirm the discontinuance or advise the 
Service Provider to continue providing the Service and may specify conditions 
under which the Service Provider must continue providing the Service. 


